The effectiveness of internal audit in Malaysian public sector by Ahmad, Halimah @ Nasibah et al.
Sep. 2009, Vol.5, No.9 (Serial No.52)                  Journal of Modern Accounting and Auditing, ISSN 1548-6583, USA 
 
53 
The effectiveness of internal audit in Malaysian public sector 
Halimah @Nasibah Ahmad1, Radiah Othman2, Rohana Othman2, Kamaruzaman Jusoff31 
(1. College of Business (Accounting), Northern University of Malaysia, Sintok, Kedah 06010, Malaysia; 
2. Faculty of Accountancy, University Technology MARA Shah Alam, Selangor 40200, Malaysia; 
3. Faculty of Forestry, University Putra Malaysia, Serdang, Selangor 43400, Malaysia) 
Abstract: Internal audit in Malaysian public and private sector organizations underwent a steady organic 
growth since gaining a foothold in the management process in the 1970s. The management of the Malaysian 
public sector is continuously maturing in facilitating foreign input in national development, echoing similar 
advances expounded by the internal audit units of private sector organizations. The main difference being the 
public sector addresses the interest of a much wider group of stakeholders. Rapid development in infrastructures 
and industries positioned Malaysia on the fringes of globalization and the world market. This enlarges the crucial 
role of internal auditing to ensure transparency, integrity, quality and improved service delivery; among myriad 
positive aims, remain the end point of any process area. This study explored the significance of internal auditing 
in the Malaysian public sector, and its subsequent extent and influence in public sector hierarchy and decision 
making. Data was collected from responses to a questionnaire distributed to head of internal auditors, internal 
auditors and other staff of internal audit departments from various categories of public sector departments and 
agencies in Malaysia. The study concluded that the internal audit function in the public sector in Malaysia is 
curtailed by understaffing and hampered by inadequate support from top management while, the auditors seldom 
extend their full cooperation. The auditors themselves lack appropriate knowledge and training on effective 
auditing approaches. The negative perception accorded to internal audit led to inaction by management on 
recommended remedies which only serve to nullify the positive contribution internal audit potentially holds to 
elevate the service delivery quality of the public sector. 
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1. Introduction 
The issues of globalization, transparency, integrity and improvement of government service delivery increase 
the need for governance and accountability. Consequently, this phenomenon leads the interest to internal audit 
function in organizations. Dittenhofer (2001) and Goodwin (2004) claimed that internal auditing is emerging as an 
important component of management and a governance mechanism both in private and public sectors. However,  
Montondon and Fischer (1999) asserted that the credibility of the internal audit function is significantly important 
especially in public entities as they are held responsible to diverse stakeholders compared to private entities. 
Assertion towards the importance of internal auditing in public sector has been pointed by the Malaysian 
Auditor General (“Audit standard not up to mark”, 2007). According to the Auditor General, internal audit 
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function plays a proactive role as a monitoring mechanism and in examining ongoing projects. It may assist public 
sector entities in achieving their objectives effectively, efficiently, economically and ethically by providing 
unbiased and objective assessments. Internal auditors’ unbiased findings and recommendations represent critical 
input to good governance that can lead organizations to take prompt and appropriate corrective actions to remedy 
identified weaknesses and deficiencies. 
In Malaysia, the requirement to adopt internal audit function in public sector has been documented in the 
Treasury Circular No. 9, 2004. Historically, the development of internal auditing in the Malaysian public sector 
started in 1970 when the Ministry of Defense set up its internal audit department. However, the scope is limited to 
financial audit (Lee, 2004). Progressively, the extension of the scope has been recognized in later years where the 
scope covered both, financial and management audits. The recommendation is documented in the Treasury 
Circular No. 2, 1979 which required all ministries and departments in the Federal Government to establish their 
internal audit unit or department. In the year 2004, however, the Government issued Treasury Circular No. 9 to 
replace the 1979 circular. This Treasury Circular documents that the establishment of internal audit function to be 
extended to agencies and departments in the State Governments. However, this requirement excludes the state 
agencies, local authorities and state economic development corporations. This alluded to the assumption that 
internal audit is not a necessity in these organizations. 
In Malaysia, there are only a few studies examining internal audit function in the public sector (Ali, Gloeck, 
Ali, Ahmi, and Sahdan, 2007; NAD, 2007; Zamzulaila, Zarina, and Dalila, 2007). Zamzulaila, et al. (2007) 
studied on the role of internal auditors in Malaysian local authorities. They noted that internal auditors have 
complied with the guidelines issued by the Treasury Circular. The results suggest that internal auditing in the local 
authorities has shown a good progress as a majority of the respondents claimed that they have started focusing on 
risk management although this area is not covered by the Treasury Circular. Even though positive perceptions 
were found, the sample of the study was limited to the head of internal auditors in local authorities of the states 
situated in the West Coast of Peninsular Malaysia. A study to examine the practices of internal audit in all State 
and Local Governments Bodies (SLOGBs) in Peninsular Malaysia was conducted by (Ali, et al., 2007). The 
results of the study were not encouraging as compared to the results of Zamzulaila, et al. (2007). Based on a series 
of semi-structured interviews, Ali, et al. (2007) found out that there were only 35 out of 202 SLOGBs have 
internal audit function. According to the researchers, there were various problems faced by the internal audit 
function in the SLOGBS. However, two greatest problems were inadequate audit personnel and the audit 
personnel’s lack of proper skills and competency. 
The same problems have been highlighted by the Auditor General (“Audit standard not up to mark”, 2007). 
The Auditor General highlighted that many of the officers carrying out internal auditing in local authorities lacked 
knowledge and exposure on the right techniques and methodologies. The statement of the Auditor General was 
based on a study conducted by the National Audit Department (NAD) in 2007 on internal auditing in all 
Malaysian local authorities. The results of the study revealed that the role and performance of internal audit 
function had not been sufficiently emphasized by management. The study concluded that the internal audit 
function adopted by the local authorities was not effective as they were not able to achieve the objectives of their 
establishments. 
An effective internal audit function will add value and improve an organization’s operations. Oxford 
Dictionary defines effective as having an effect or able to bring about the result intended. Dittenhofer (2001) and 
Omar, et al. (2007) defined effectiveness as the achievement of the objectives and goals. Beckmerhagen, et al. 
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(2004) stated that in order to adequately measure audit effectiveness, evaluation must not done only on results of 
the audit against the planned objectives, but also the audit process (planning, execution to reporting and follow-up) 
and resources (auditor independence and competence). Omar, et al. (2007) explained that the effectiveness 
concept in the public sector focuses on the outcome or impact of a program or activity rendered to the public. A 
program is said to be effective if its outcome met its objective(s). Sterck and Bouckaert (2006) mentioned that the 
implementation of internal audit function in the public sector is most effective when there is (1) legal requirement 
for the establishment of internal audit function, (2) strategy for the development of competency of internal audit 
function staff, (3) support from top management and existence of audit committee, and (4) central unit for the 
advancement of the internal audit function. 
Once, the implementation of internal audit function is successful, building it to be effective is another 
challenge that needs to be overcome. Six main themes has been identified by (Van-Gansberghe, 2005) as crucial in 
building an effective internal audit function and they are: perception and ownership, organization and governance 
framework, legislation, improved professionalism, a conceptual framework, and resources. Based upon a case 
study of a large public sector of a higher educational institution, Mihret and Yismaw (2007) identify factors within 
an organization that impact on audit effectiveness. The results show that organizational setting and the auditors’ 
attributes do not have a strong impact on audit effectiveness. However, internal audit quality and management 
support are two attributes that strongly influenced the internal audit effectiveness. 
In the private sector, HUNG and HAN (1998) investigated the factors that influence the effectiveness of 
internal auditing for listed firms in Taiwan. The findings showed that on average, regular performance evaluation 
of internal auditors, positive attitude of controller to internal auditing job, and well-designed education and 
training of internal auditors are useful to enhance the management perceived performance. However, 
professionalism is useful to increase the audited department head’s perception of performance. The results also 
implied that both inside and outside internal auditing department have some factors that influence the progress of 
annual audit plan. In identifying the factors that influence the effectiveness of internal auditing, different 
questionnaires were mailed to the general manager, the head of audited department and the head of internal 
auditing department of each company. 
Contrast to the study by HUNG and HAN (1998), Annuar, et al. (2001) only solicited the opinion of the 
internal auditors to provide information on important factors that contribute towards the effectiveness of an 
internal audit function among Malaysian listed firms. Interpersonal skills, internal auditor’s commitment and 
support from audit committee and BOD, audit performance and integrity, audit department efficiency, auditing 
competencies, internal auditor’s knowledge on company’s business operation and industry and auditor’s 
independence are found to be important attributes contributing towards internal audit function effectiveness. 
This paper extends prior studies by investigating issues on problems and effectiveness of internal audit 
function in all government agencies. Therefore, the objectives of this paper are to discover the problems faced by 
the internal audit function in the public sector entities and to investigate the factors contributing to its’ 
effectiveness. 
2. Method 
The data of this study were collected by means of questionnaires sent to all participants of Internal Audit 
Symposium 2008 held in National Audit Academy in Negeri Sembilan. The Symposium was held for two days 
The effectiveness of internal audit in Malaysian public sector 
 56 
from 24 to 25 April 2008. The symposium was attended by head of internal auditors, internal auditors and other 
staff of internal audit departments from various categories of public sector departments and agencies in Malaysia. 
Questionnaires were employed in this study as a mean of data collection for the reason that questionnaire method 
allows for confidentiality, which promote frankness and is widely used in auditing research (Smith, Normah, 
Zulkarnain, & Ithnahaini, 2001). With the assistance of the National Audit Department (NAD), 200 questionnaires 
were distributed to all participants during the symposium. The response rate of the questionnaire survey was 49.5 
per cent, where 99 out of 200 questionnaires were collected at the end of the symposium session. 
A pilot test of the questionnaire was conducted prior to its administration, using academic staff with 
accounting experience in a university. Constructive feedback was received and appropriate amendments are 
incorporated into the questionnaire. The first part of the amended questionnaire comprised of some demographic 
questions concerning gender, age, highest educational level, professional qualification and experience of the 
respondent. The second part of the questionnaire consists of questions related to the respondent’s workplace. The 
third section of the questionnaire seeks information related to two issues namely, main problems normally faced 
by the internal audit function in the public sector and the important factors that might contribute to the 
effectiveness of internal audit function. In this particular section, two open-ended questions were directed to the 
respondents to solicit their opinions on both issues and the questions are as follows: (1) “If you are an internal 
auditor in a public sector organization, what are the main problems normally faced by the internal audit function?” 
and (2) “In your opinion, what are the important factors that will contribute to the effectiveness of an internal 
audit function?”. 
Open-ended questions were applied in this study to obtain elaborate answers and opinions. The main 
advantages of the open-ended question is that the respondent’s answer is not influenced unduly by the 
questionnaire, and the verbatim replies from respondents can provide a rich source of varied material which might 
have been untapped by categories on a pre-coded list (Veal, 2005). Open-ended questions were analyzed by 
examining the themes of responses to the key questions identified earlier in the study. Through the themes, the key 
concepts are used to explain the findings of the study. 
3. Results and discussion 
An analysis of background of the respondents was carried out based on three criteria namely, position in the 
organization, professional qualification and highest level of education. Majority of the respondents (72.7 %) are 
head of internal auditors, auditors and assistant auditors. However, Table 1 illustrates that only minority of the 
respondents (27.3 %) come from other positions in their organizations such as director, assistant director, manager, 
information technology (IT) officer, assistant accountant and clerk. In analyzing the open-ended questions in the 
third section of the questionnaire, the respondents can write more than one response and these responses are then 
categorized systematically using content analysis. Thus, the repeated findings will be on the number of occurrence 
of such category mentioned by the respondents. 
Table 2 demonstrates that most of the respondents (69.7 %) do not have any professional qualifications. Only 
30 respondents (30.3 %) have professional qualifications from various professional bodies such as IIA, MIA, 
ACCA and MACPA. 
In terms of highest educational background, Table 3 indicates that a large majority (83.8 %) have at least 
Bachelor Degree. Only minority of respondents (16.2 %) has diploma and SPM. This might indicates that in 
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general, the respondents might have adequate and reasonable level of knowledge. 
 
Table 1  Position of respondents in the organization 
Position Frequency % 
Head of internal auditors 23 23.2 
Auditors 40 40.4 
Assistant auditors 9 9.1 
Accountants 5 5.1 
Others* 22 22.2 
Total 99 100.0 
Notes: *: Director, assistant director, manager, IT officer, assistant accountant and clerk. 
 
Table 2  Professional qualification 
Professional qualification Frequency  % 
Have professional qualification 30 30.3 
Do not have professional qualification 69 69.7 
Total 99 100.0 
 
Table 3  Highest level of education of respondents 
Highest level of education Frequency  % 
Sijil Pelajaran Malaysia (SPM) 1 1.0 
Diploma 15 15.2 
Bachelor degree 61 61.6 
Master degree 20 20.2 
Doctor of Philosophy (PhD) 2 2.0 
Total 99 100.0 
 
With regards to the first issue of this study, the respondents were requested to solicit their opinion on main 
problems generally faced by internal audit function in the public sector. Based on the responses obtained, a simple 
ranking is prepared. The ranking for each problem in this study is based on the number of occurrence i.e. number 
of times the problems are mentioned by the respondents in the questionnaires. The main reason for the researchers 
to rank the problems faced by the internal audit function is to demonstrate the relative weighting in the overall 
assessment of the major problems as perceived by the participants of the symposium. Table 4 ranks the top ten 
main problems faced by internal audit function, where ‘1’ is equal to the problem most frequently mentioned by 
the respondents. On the other hand, ‘10’ is equal to the problem least frequently stated by the respondents. The 
findings indicate that lack of audit staff is problem most frequently cited by the respondents. The findings reveal 
that 28 (19.3%) respondents mentioned that lack of audit staff is a major problem faced by internal auditors. As 
shown in Table 4, inadequate audit staff is ranked first and is considered as major setback that can restrain the 
effectiveness of internal audit function in the public sector. This finding is consistent with the findings of Ali, et al. 
(2007) where lack of number of audit personnel and incompetence of the audit personnel are two obvious factors 
that inhibit the internal audit function in states and local governments in Malaysia from meeting its’ full potential. 
This result is also consistent with study by Brierley, et al.(2001) in Sudanese public sector which found out that 
the internal audit departments were significantly understaffed compared to the duties they were expected to 
perform. Generally, the findings suggest that lack of staff in the internal audit function is a problem not only 
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encountered by Malaysian public sector but in other country as well. Problems related to the shortage of staff can 
be overcome if there is a strong support from the top management as top management is responsible to facilitate 
the day-to-day operations of the internal audit function. 
 
Table 4  Ranked ten main problems faced by the internal audit function in the public sector 
Problems No. of occurrence Ranking % 
Lack of audit staff 28 1 19.3 
Internal audit function does not have full support /commitment from 
top management 19 2 13.1 
Lack of cooperation from auditor 17 3 11.7 
Lack of training 15 4 10.3 
Lack of independence 15 4 10.3 
Staff lack of competency/knowledge on auditing techniques 13 5 9.0 
Action on audit findings and recommendations not taken by 
auditee/management 11 6 7.6 
Lack of experience staff in the IAF 10 7 7.0 
Low grading of position of head of internal auditors 8 8 5.5 
Negative perception from auditee 5 9 3.4 
Limited/lack of resources 4 10 2.8 
Total 145  100.0 
 
Full support and commitment from top management is vital for internal audit function to meet its’ full 
potential and to function effectively. As the responses indicate, inadequate support and commitment from top 
management is the second major problem faced by the internal audit function. The findings show that 19 (13.1%) 
respondents mention that lack of support from top management is a major problem encountered by internal audit 
function. This result is of some concern as it suggests that many internal auditors in the public sector may not have 
enough support from top management to adequately fulfill their responsibilities. Result of present study is 
consistent with the findings of study conducted by NAD (2007). NAD claimed that the main factor that 
contributes towards the ineffectiveness of an internal audit function in local authorities was inadequate emphasis 
placed by the management on the performance and role of internal auditing. Inadequate support from top 
management will hamper the capability of the internal audit function to achieve its missions and objectives. This 
is because recognition and appreciation of internal audit function within an organization is strongly relied on the 
support they obtain from top management. 
Responses further indicate that besides lack of support from top management, internal audit function in the 
public sector also lack of cooperation from the auditee and it is ranked third. The findings indicate that 17 (11.7 %) 
respondents perceived lack of cooperation from auditee as one of the major problems. Lack of cooperation from 
auditee may impede the effort to achieve effective internal audit work due to the reason that without full 
cooperation from auditee, it will be difficult for internal auditors to have full access to all activities, records and 
properties. Again the support from management is imperative because generally the recognition and appreciation 
of internal audit within an organization is strongly dependent upon the support they receive from the top 
management. According to Mihret and Yismaw (2007), lack of attention from management may send a wrong 
signal about the importance of internal audit services to the auditor, which in turn adversely affects the auditor 
attributes. Besides lack of attention from top management, the respondents mentioned that lack of understanding 
on the role and responsibilities of the internal audit function is another factor that contributes to the lack of 
The effectiveness of internal audit in Malaysian public sector 
 59
cooperation between internal audit function and the auditor. This is supported by findings of a prior study whereby  
nearly 75 % of the states and local government bodies moderately agree that there is lack of understanding of the 
role of internal audit function as an independent appraisal function in an organization (Ali, et al., 2007). 
The respondents of this study also reveal that among the problems faced by internal audit function in the 
public sector that inhibit their effectiveness is that their staff are lack in terms of training. Based on the number of 
occurrences, lack of appropriate training for the internal auditors is ranked as the fourth major problem 
encountered by them. This consequently affects their competency and knowledge on auditing techniques. Practice 
Advisory of the IIA (2004) stated that internal auditors should possess knowledge, skills and other competencies 
to practice the profession. Lack of competency and knowledge on auditing techniques is another major problem 
encountered by internal audit function in the public sector organizations. The findings indicate that the problem 
encountered by the internal audit function is similar to local authorities where a study done by NAD (2007) 
revealed that many of the officers carrying out internal auditing in the local authorities lacked knowledge and 
exposure on the right techniques and methodology (“Audit standard not up to mark”, 2007). 
Other problems that are encountered by internal audit function in the public sector are staff lack of 
experience and independence, action on audit findings and recommendations not taken by management and 
auditor, low grading with regards to position of head of internal auditors in an organization, negative perception of 
auditor on the role of internal audit function and limited or lack of resources. 
In order to accomplish the second objective of this study, the respondents are requested to provide their 
opinion on key factors that they perceive to have influence on the effectiveness of internal audit function in order 
of importance. The responses are grouped into five main factors. Only five key factors are listed in Table 5 
because other factors mentioned by the respondents have small number of occurrence such as one or two. Based 
on the responses, simple ranking is done and the ranking for each factor is based on number of occurrences i.e. 
number of times the factors are mentioned by respondents in the questionnaires. Table 5 ranks five main factors 
perceived to influence the effectiveness of internal audit function in order of importance, where ‘1’ is the factor 
most frequently cited by the respondents. 
 
Table 5  Ranked factors perceived to influence effectiveness of internal audit function 
Factors No. of occurrence Ranking % 
Internal audit quality 90 1 48.4 
Support of top management 45 2 24.2 
Adequate resources 25 3 13.4 
Cooperation from auditor 13 4 7.0 
Interaction with audit committee 13 4 7.0 
Total 186  100.0 
 
Results of the study reveal that a majority of the respondents (48.4 %) perceive internal audit quality is the 
most important factor that will contribute to the effectiveness of internal audit function. This is consistent with the 
results of a case study carried out by Mihret and Yismaw (2007). The study also showed that internal audit quality 
strongly influenced the internal audit effectiveness. For the purpose of this study, internal audit competence, 
objectivity and quality of work performed are classified as internal audit quality as these factors are the important 
criteria used by external auditors in evaluating the internal audit quality. These quality factors of the internal audit 
function are prescribed by the external auditing standards (SAS 65 AICPA, 1997) and they have been studied 
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extensively especially in researches which focus on the external auditor’s decision to rely on the work of internal 
auditors (Brown, 1983; Maletta, 1993; Margheim, 1986; Messier & Schneider, 1988; Schneider, 1984, 1985). The 
description of competency, objectivity and quality of work performed of internal audit function are shown in Table 
5a and it is based on the prescription of external auditing standards and prior studies (Desai, Roberts, & Srivastava, 
2006; LIN, Pizzini, Vargus, & Bardhan, 2007). 
 









Mandate to investigate any area 
Freedom from conflicting duties 
Quality of work performed Audit planning Scope of audit 
 
As shown in Table 5, the support of top management is ranked as the second most important factor in 
contributing to the effectiveness of internal audit function after internal audit quality. Support of top management 
is significant to ascertain adequate consideration and actions are taken up on internal audit findings and 
recommendations. The respondents also emphasize that without the support from the top management it is 
difficult for internal auditors to strengthen the internal audit function in an organization. Respondents expect that 
top management will facilitate the internal audit departments with supplying adequate audit staff, better resources 
and remuneration to attract skilled and experienced staff. Consistent with prior studies, the importance of support 
of top management is also highlighted by other researchers such as (HUNG & HAN, 1998; NAD, 2007; 
Van-Gansberghe, 2005). They pointed out that the functioning of the internal audit depends largely on the 
attention paid and support from the top management. 
The findings further indicate that 25 (13.4 %) respondents cited that adequacy of resources is important. As 
shown in Table 5, resources such as adequate number of staff, facilities and budget are important for them to carry 
out their responsibilities successfully. The findings also reveal that 13 (7.0 %) respondents perceive that it is 
important for the internal auditors to have the cooperation from auditor in performing their tasks and 
responsibilities. The general perception of the auditor that the internal auditors are merely interested to find faults 
of other people can be corrected if the auditor understands the role and the responsibilities of the internal audit 
function. Thus, internal auditors themselves need to promote the roles of internal auditing and its benefits so that 
the parties outside of the internal audit function can appreciate their contributions towards the achievement of 
overall objectives of an organization. 
The interaction with audit committee and cooperation from auditor are ranked in the fourth place. These two 
factors are important for post audit initiatives. This is supported by Schwartz and Sulitzeanu-Kenan (2002) who 
claimed that public sector organizations need to have an audit follow-up committee to ensure audit findings 
provided by the internal auditors are taken seriously within the organizations. Although audit committee is not a 
mandatory in the Malaysian public sector organizations, having this committee will enhance the effectiveness of 
internal audit function as audit committee may potentially assist the internal auditors in maintaining their 
independence from management pressures. The audit committee can reduce management pressure and 
demonstrate support for the internal audit function by ensuring that the head of internal auditor is not being 
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penalized as a consequence of audits which reflect unfavorably on management (Scarbrough, Rama, & 
Raghunandan, 1998). 
Cooperation between internal audit function and outside organization is not perceived by the respondents as a 
major factor in enhancing the effectiveness of internal audit function. Table 6 illustrates that only a few of the 
respondents perceived that relationships with outside parties such as Anti Corruption Agency (ACA), Police 
Department and National Audit Department (NAD) as well as commitment from the Government will enhance the 
effectiveness of internal audit function in the public sector. This is contradictory to the findings from the 
interviews conducted in the study done by Ali, et al. (2007) whereby many of the respondents believe that strong 
support from federal government plays a crucial role in ensuring the success of internal audit in the state and local 
governments in Malaysia. This may be because the respondents of current study perceived that direction and 
emphasis by external parties on internal audit function will be pointless if top management and those within the 
organization perceive the objective of internal auditing is only to portray deficiencies in their work. 
 
Table 6  Cooperation between internal audit function and outside organizations in enhancing the 
effectiveness of internal audit function 
 No. of occurrence 
Relationship with ACA, Police and NAD 2 
Government commitment 1 
4. Conclusion 
This study identifies the major problems faced by internal audit function in the public sector organizations 
and hopes to provide useful insight on the factors contribute to the effectiveness of internal audit as perceived by 
the participants of the symposium. Overall, the findings of the study show that the lack of audit staff is ranked as 
the major problem faced by internal auditors in conducting an effective internal auditing. This needs utmost 
consideration and attention of related parties such as the top management and the audit committee in their effort 
for sound governance and accountability in their organizations. The findings of this study are consistent with the 
previous studies that highlight the importance of internal audit quality to enhance the effectiveness of internal 
audit function. As such, it is essential to highlight and emphasize on internal audit competence, objectivity and 
quality of work performed. Otherwise, internal audit function will face difficulties in achieving its’ effectiveness. 
Overall, it can be concluded that the change and improvement of internal audit function in the public sector will 
be a lengthy and slow process if existing problems are not overcome. Hence, effectiveness of internal audit 
function will be easy to say than done. 
This study is subject to its limitations. The results are those of a relatively small sample and thus they may 
not be generalized to the larger population of internal auditors in public sector. The respondents of this study are 
restricted to those who attend the symposium. Moreover, categorization of the responses is subject to bias. The 
current study is an exploratory in nature. As such, future studies should adopt other methods such as field survey 
of wider groups of internal auditors both in public and the private sectors in Malaysia. It is interesting to note 
whether the same problems occur in the private sector. The current study has not investigated the relationship 
between the problems to the effectiveness of internal audit function of the public and the private sectors. Hence, 
future work could address such comparisons. 
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